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EBl=r tai AeRt \d qn-* offitsr< ftrffis
(qrso ssors irt v€Ft - n-+ vq)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"C lN -L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www,irctc.com

2022lIIICTC/TSV/I)trCB,MBE,IVO5

M/s Shaiesta Catcrcrs.
# 76,61h Cross, Shcd No. 7,

Y.K.ll. l'ropcrty Compound, I'ampanagar,
Ycshwantpur, B.B.M.P. North (Karnataka), Bangalorc-560022

i m ra n_ra i hv ay s (@ya h oo, co m
Contact No.9035832520

27.12.2022

I\s.4,72,3201-
: Rs. 85,0181
: Rs 5,57,3381 (to bc paid at IttC'l'C/SZ)
: I{s. 16,720l- (3% of thc contract value for 06

Sub: Arvard of tcmporary liccnsc -cum- commcncement of On-board Catcring Scrvices
in train no. 16723-21, MS-QLN.
Itcf: Limitcd E-Tcnde r no. 2022/IIICTC/TSV/l)ll,CIIMBElU()5 opcncd on 14.12.2022.

Witl.r lclclcncc 1o thc subjcct ucntioncd abovc, it has bcen dccidcd to award you the

tclnporary liccnsc lor provision o1' on-board calcling Scrviccs in abovc nlcntioncd train
without pantry Car (through 'l'SV) lor a pcliod of 06 months or takcovcr of scrviccs by ncw
l-iccnscc/Raihvays/ll{C'fC, whichcvcr is carlier', purcly on adhoc basis sttbjcct to lorlns alld

conditions cnshlincd in 1hc tcndcr doculnent, rvhich shall lbrrr part of thc Iicense. 'l'hc abovc

au'ard of tcl.nporary liccnsc is sub.icct to the tcrnts and conditions of bid documcnt and
(iovcrnlncnt ol- India dircctivc to contain Covid.

A) ln vicrv ofthc abovc, you ale requircd to subrrit thc l,cttcr o1'acccplancc rvithin livc (05)

working days of issuanoc of LOA along rvith sccurity deposit to bc submiltcd in

corporatc olllcc as dctailcd bclorv. 'l'hc l-iocnse lcc is to bc remitlcd rvithin fivc (05)

working days of issue of LOA or 05 r.vorking days bclorc datc of comtncnccnlcnt ol'
opcration lr4richcvcl is latel at conccrncd zonc.:-

Liccnsc fcc
GS'r'@J l8%
Total
Security dcposit

Months to bc submitte d within 05 working days as

advised by IltCTC. (to be dcpositcd in CO as per
bank dctails provided hercin)

Spl. Sccurity deposil : NIL

llank account dctails olll{C lC/CO is as undcr:-

Account Name Indian Iiailway Catering & 'lirurtsm

CorDoralion Ltd.
Account Nurrbcr' 000705002169
Account 'l'ypc Currcnt
[]ank Name
D,anctr

I(l I(l I Ilank
Cu,.r*rught ela"" t)clhi

IFSCI Codc tctc0000007
*+ Chcqucs u,ill not bc acccptcd
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2022lIITCTCiTSV/Df,CB,MItEIVO5 27.12.2022

Quoted t-F plus applicable (iS'l' lor 06 months as per tcrms and condilion ol'liccnsc to bc

subrnitted a1 lltC'l'C/SZ. llank accounl de tails o1'tltC'fC/SZ is as undcr:-

Acoount Namc Indian Railway Catering &. Tourism
Corporation Ltd.

Account Ntrmbe r' 000403 10002843

Account'fype Currcnt
Ilank Namc lll)|C Ilank
Ilranch Annasalai llranch
IIiSC Code Iil)FC0000004

* *Chcque s Will not bc acccpted

There is no provision for delayed payment and failure to pay as per schedule shall be treated

as'default'and action shall be taken in accordance with tender conditions.

Invoice will be issued aller receipt of payment along with GS'I number and billing address

provided for the samc.

A) You are required to stad the provision of catering services as pcr advise of

IRCTC/SZ.

B) First day of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

C) You are required to submit the list ofproposed pickup locations for meal (BiF, lunch

& dinner) along with its addresses for approval of IRCTC. 'fhe same should be

submitted as indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit licensc fee, within
the stipulated time as advised by IRCTC, Action will be lakcn as per terms of clause

no. 3.5 ofGeneral Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a) &
(b) of Scope of Work of the tender condition on MRP.

F) Point ofsale machines as per clause 2.3.5 oftendcr document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

H) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo

meal etc. with FSSAI license and MRP, with best before date has to made available in

train in addition to Cooked Food.

I) Strict compliance of guidelines issued by Government of India, MFIA and this office

for COVID-'I9, in this regard, should be followed and any violation thereof shall

invoke penalty which may extend upto termination of contract.

fi,r-''-
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2022lIRCTC/TSV/DECEMI}II]VO5 27.12.2022

J) Award of license is subject to the final outcome of WPs filed in different High Court'

K) The terms & Condition of bid document is an integral part of this letter of Award.

L) This issues with approval of Competent Authority.

Kindly acknowledge the receipt ofthis letter.

(Jaspal Singh)
Managcr/Tend.
For GGIVUPToc.

Encl:- Tender Document

Conv:-

- GGM/ SZ - to provide date of commenc€ment as per present train schedule.
- GM/MCS - for kind information and necessary action please.

- AGUI/MCS - for kind information and necessary action please.

- AGNVFin - for kind information and necessary action please.

- Ccntral Control - for kind information and necessary action please.

- AGM-IT - for kind information and uploading www.irctc.com.
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F-ormnt for acccptancc of award of tcmporary licensc
('Io bc givcn on company/lirm's lcttcr head)

(iroup (icncral Managcr/SZ
III.CTC/SZ

Sub: Arvard of tcmpor:rry licensc -cum- commcnccmcnt of On-board Catcring Scrvices
in train no. 16723-24, MS-QLN.
Ilef: Your oflicc lcttcr no. 2022lIllCTC/TSV/lXlCI,lMlll.)t/05 dt. 27.12.2022.

With lcl'crcncc to abovc, I/wc hcrcby convcy my/our acccptancc ol'thc lclms and conditions
of thc lcrrporary liccnsc.

Scculity dcposil as pel clausc 2.8 of Gcneral conditions ol liccnsc- scction onc 'l'O llE PAII)
AT COIIPOIIATE OFFICE:-

'l rain no. Security
deposit

'l otal llank t)ctaiis Demand drafl"/Bankcrs
cheque/RTGS,NEFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one 'fO BE PAII)
AT SZ
Train
no.

I-iccnsc Iree GS'I'
(a)18%

Total Bank
I)etails

I)cmand dlall/llankcrs
chcquc/li'l'GS,ArllrF'l' No.

Ifurthcr. dclails o1'mcals (B/F, lunch & dinner). pick up localions lor thc abovc trains arc as

un dcr:-

'Irli n no. Scrvicc l)ctails of nrcal
supply unit akrng
rvith addrcss

Namc of contact
person of the meal
suDDly unit

Phone no. of
contact
DCTSOn

16723 lllt'
16724 DINNI'II

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

llWe am/are ready to commence services in the above train as pcr advisc of IRCTC.

Signaturc:
M/s
Name of authorizcd
pcrson
Ihtc
Placc
Scal of thc licensee

brL
it!,''l'z

w4l'g
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